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Task 1

You should spend 20 minutes on the following task.

Your company sent you to complete a course in another country. You have lost the certificate
received at the end of the course. Write a letter to the principal of the college where you took the
course asking for a replacement certificate.

In your letter, you should say:

e how you lost the certificate
e why you need it now
e what you want the principal to do.

Write at least 150 words.

To the Privcipal,

Wy name is Jow Tol and T recently graduated from vour busivess administration diploma conrse.
Unfortumately, on my return home, the airline lost my lugaage, and my graduation certificate
was i wy case, which means it is vow lost.

AS Iy company paid for the course, T am required +o furnish the certificate as proof of
completion to the human resources department of wmy company. If I am unable to provide the
certificate T will have to pay back, +o the company, all the expenses outlaid in sewding me +o do
the diploma and i+ will alse leave a black mark on wy personnel record.

T see on your website that for a small fee T can obtain a replacement certificate, but it does
ot give any details as o how to do this. Would you be able to sewd me the requisite forms and
imstructions for getting the replacement certificate? Or counld you put me in touch with
whomever is in charge of replacements? T wounld greatly appreciate any help vyou could give.

T have ouly three mouths in which to present the certificate, so T do hope to hear from you
SooN.

Vours sivcerely,

Jon Toh
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Task 2

You should spend about 40 minutes on this task.

Write about the following topic:

The cultures of many countries around the world have become more similar than they used to be.
What are the reasons for this trend?

Is it positive or negative?

Give reasons for your answer and include any relevant examples from your own knowledge or
experience.

Write at least 250 words.

Globadlisation means the countries are loccoming more similar via travel, education and
trade. Whie there is the danger ofF losing unique cultures, generally | see this as a
ﬂood trend

Fir9+lx/, nowada\/9 everyone travels, and tourism has become very impor-tant to many
a dcvcloping hation's economy. A|+houg|n experiencing unique cultures is why tourists
travel, these nations also understond that tourists want a secure environment, and
hotel chains and restaurants like McDonalds which make the newcomer Feel safer,
ike there is still «;omc+hing Fomilior around. The aloili’ry to communicate using Hranslation
tools and online travel guidcs diso helps make the individual learn more about the local
culture and increases tolerance of different cutures.

Education has been another area where countries have become comparable, most
systems of education are similar now, so many students are oble to go overseas to
study. Obrtaining an education overseas means an appreciation of the host country's
culture is ﬂaincd, and the student's culture often imparted to the locals, especially it
there is a large inklux of undergraduates from one country or place.

At the level of countries, trade is important. In order to faciitate trode, countries
tend to cooperate rather thon resort to hostiities which is why there are now global
standards for manufacturing and logistics. Also, as many compoanies are now
multinational in nature, people are dble to be transferred across the globe and stil
understand the workplace they end up in whie being immersed in a new culture.

In conclusion, although it seems counterintuitive, by Iaccominﬁ more similar, people and
governments actually become more tolerant of differences, resulting in a more

Pcacc?ul ond stable society which is of benefit to al.
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